What we do at Solve Disability Solutions

We help people with disabilities and seniors to

do the things they want to do at home and work.

We also help children at school and play time.

Our volunteers make things like special
equipment or things to help you get around, as
well as other things to help people to do what
they want. Sometimes we change equipment

to make it work better.

We make special bikes which we call Freedom
Wheels. The bikes have special parts so

children who cannot walk can ride a bike.




How we provide our service
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[ Request a Service ]

If you need some equipment that could help you to do

something you can contact us.

You can call us on 1300 663 243 or you can email us at

info@solve.org.au.

You can also use our website to ask for help. You can
click on the button called Request a Service, or you can

click on Contact Us and then Make a General Enquiry.

We have therapists who will help you work out what

you want us to do for you.

They will also talk to other people that might be helping

you.

We have volunteers who will make or change your
equipment.
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Our therapist and volunteers will visit you before they

start making your equipment.

When we have helped you to decide what you want us
to do, we will tell you how much our service will cost.
We will wait until you tell us if you are happy to pay

this cost before we start making your equipment.

If you are using your NDIS plan to pay for your

equipment, then we will get paid by the NDIS.

When we have finished helping you, we will check to
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% make sure you are happy with what we have made for

you.



Where are we”?

Our main office is in Melbourne.

The address of our office is:

Solve Disability Solutions,

c/- Royal Talbot Rehab. Centre,
1 Yarra Boulevard,

Kew, 3101.

We also have other offices in Victoria. They are in Ballarat, Barwon,
Bendigo, Central Gippsland, East Gippsland, South Gippsland, Peninsula,

South West Victoria, and Sunraysia.
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